
CREDENTIALS
Corporate & Brand Reputation Experts 



BACKGROUND

MEDIAGE PR EA Limited is PR & Media Consultancy Company specialising in 
Strategic Communication Planning and Execution for private and public companies.

Partner to Regional Agency, Red House & Magna Carta, the biggest Reputation 
Management Group in Africa. We support local and international brands in Uganda, 
Rwanda & New Markets in Southern Sudan & Great Lakes Region   

Regional partnerships deliver a wide cross-cultural and international expertise as well as 
tested practice tools and experience which are readily available to all clients.

Experienced in Corporate & Brand Reputation Management, Marketing PR, with thorough 
knowledge of regional Media, how it works and how to leverage media to get the best 
results.   



NETWORK RELATIONS

Magna-Carta Agency of Record in Kenya

Africa 
Partners Global 

Partners

Part of  the Network that 
has serviced Stanbic for 
over a decade



BRAND EXPERIENCE



SECTOR EXPERIENCE
BANKING & FINANCE  

Barclays Bank Uganda
KCB Uganda 
Equity Bank Uganda (projects)  
Western Union 
DTB
ACTIS – VC 

MANUFACTURING  & LOGISTICS  
Hima – Lafarge (cement production)
RVR 
CMC Motors Uganda 

FMGs
Uganda Breweries Limited ( Corporate Affairs & Brands ) 
Mukwano Industries 
P&G
Nakumatt Supermarket 
Coca- Cola 

INSURANCE  INDUSTRY
AIG 
AON 
ICEA Group
UAP Group 
AAR Health Services 
MUA
Sanlam
Britam

TELECOMMUNICATION
MTN Uganda 

AIRLINE 
Emirates 
Jambojet

GOVERNMENT /PUBLIC SECTOR 
Ministry of Finance, MTCS Programme
Ministry of Trade’s UPTOP 
MFPED, Micro Finance Out Reach programme. 
PEAP (budget making process) 

RESEARCH 
ASARECA  
East Africa Fine Coffee Association 

ADVOCACY
ActionAid Uganda 



Unique Approach Based on Experience

• Combined experience of over 20 years in Media and PR in Uganda & Kenya

Vast experience in designing & executing communication Strategies for both private & public sector 

companies and organization

• Thorough knowledge of Uganda and EA media and how it operates

• Excellent analytical & writing skills (Content Development) 

• Thorough Knowledge of the brands that we work for

• Thorough knowledge  of the Uganda & EA market environment 

• Strategy, Execution and Quality personally supervised by Lead Consultant 

• Timely and quality status reports and performance indicators on weekly & Monthly basis

• Only focuses on Corporate Reputation Management & Brand PR as a competitive edge/advantage

• Guaranteed ROI with quantifiable results and reports  

• First line of young but committed PR professionals in Uganda

• Excellent team players 



CONSULTANCY 
OFFER



CONSULTANCY OFFER

Communications Strategy, Planning & Execution  -
The process of identifying the communications strategic 
objectives, audiences, messages and channels required
for PR activation  

Media Relations – Nurturing reliable media contacts as 
a resource to communicate both corporate and brand 
messages

BTL Communications- This entails how we bring our 
creative ideas to life through a well crafted production 
process that enables us create fliers, posters, tv adverts, 
news letters and other branded paraphernalia

Media Events Management - Tool for defining the event 
objective, message and the target audience in order to 
achieve optimum brand visibility against the available 
resources.



CONSULTANCY OFFER
Crisis, Issues & Reputation Management - Tool 
for protecting brand equity and managing of  the 
recovery process for the brand during and after a 
crisis.

Corporate and Public Affairs – Tool for marketing and 
positioning a mother brand using corporate business 
messages. The tool also holds capacity for connecting with 
the Influencer - for lobbying, advocacy, and stakeholder 
mobilization and engagement for purposes of acquiring 
brand support and endorsement from key contacts of 
power and authority. 

Digital PR – Content Development and Management
of  Online Media platform. Always on content support 

• Media Events Photography 
• Media Events Video Filming 
• Editing & Content Design for Online Publication 
• Speech/Speaking notes writing 
• Media materials  preparation: Press Release, Statements
/Brand factsheets   
• Market Monitoring  Reports 
• Media coverage Reports 

Marketing PR - Brand focused public relations, 
a communications process that identifies and 
communicates consumer targeted messages It’s key 
objective meant to help influence buying decisions. It is a 
tool critical in brand marketing and sales support.



OUR TEAM



CYNTHIA
NAGGAYI
Writer- Content Devloper Public Real�ons Manager

BAIKE PRISCA
RITAH
Content Development
Manager

DAWUD 
SEBAGGALA
PR Manager- Strategy
New Media

Digital Marke�ng Specialist

ALDO ESILU
Account Manager

WENDY 
KENOGO
Graphic Designer

JOHN CHIHI
Lead Consultant &
Country Manager

CHRISTINE 
KASEMIIRE

 OUR 
TEAM

YASIR
SSEKABIRA 
Mul� Media Ar�st

MARK
RWATANGABO



John at a glance…
Key attributes are: Responsibility, Commitment, 
Eye for detail, Timely & Quantifiable Output. 

What makes you special for  Media Age?

I have a wealth of experience in designing and 
execu�ng Strategic Communica�on Plans for 
both public and private sector organiza�ons in 
Kenya and Uganda. Currently, I am the Country 
Director and Lead consultant for Mediage PR EA 
Limited, a posi�on I have held since establishing 
the company in May 2003.

My  strength in the ability to combine Strategic 
Communica�on Planning and Execu�on with 
marke�ng foresight to achieve set targets and 
the ability to work and mo�vate a diverse team 
to achieve set objec�ves. 

Number of years in media 
rela�ons,public affairs & 
experience.   

Role at Media Age

His career in media started in 1985 at the KBC (then VOK)
newsroom where he edited and translated news for both 
radio and television on part �me basis while in school.

His strength is in the ability to combine strategic 
communica�on planning and execu�on with marke�ng 
foresight to achieve set targets. He also has the ability to 
work and mo�vate a diverse team to achieve set objec�ves 

JOHN 
CHIHI
LEAD CONSULTANT

Recent Account Experience

Relevant Experience

15+
Total Years of experience   20+

Coca-Cola Brand marke�ng & PR 
UBL – Brand PR & Corporate Affairs
MTN – Brand PR & Corporate Reputa�on  
 Hima Cement – Corporate Reputa�on 
Emirates Airline – Brand 
PR & Reputa�on
Ac�s (VC) – Uganda Launch & Projects
KCB Bank – Brand PR & Reputa�on
Barclays Bank  - Brand PR & Reputa�on
Equity Bank – Brand PR Projects
DTB Bank – Reputa�on Management
CMC Projects
ICEA Group
AON



Prior Account Management
Exposure.   

CYNTHIA
NAGGAYI
WRITER- CONTENT
DEVELOPER

Recent Account Experience

Relevant Experience

4+
Total Years of experience   5+

Role at Media Age

A highly dedicated and self-mo�vated individual with experience in
journalism and has a capital in wri�ng and produc�on since 2018.

With over 5 years of experience, she has previously worked with
Safeboda, PMA Uganda,  Ministry of Health and Uganda Human
Rights Commission where she demonstrated and delivered on various 
aspects of marke�ng communica�ons, communica�on strategy, 
Public Rela�ons and events.

Currently she is the writer and content developer at Media Age.

-

Safeboda
Uganda Law Society
PMA Uganda
Ministry of Health
Standard Cha�ered Bank
Ugandan Human Rights Commission
Civil Society Organiza�ons



Prior Account Management
Exposure.   

BAIKE PRISCA
RITAH
ACCOUNT MANAGER

Role at Media Age

Recent Account Experience

Relevant Experience

4+
Total Years of experience   6+

She is a proficient journalist, professionally trained with mo�va�on
based on passion and professionalism. Her prolific journalis�c skills 
and passion for wri�ng have seen her work in print media over the 
years. 

She has over six years of experience in journalism having worked 
with Vision Group (The New Vision) and The Observer Newspaper. 
She has built a versa�le ability to report and write about a range of
issues such as business, technology, agriculture e.t.c. An adept 
photographer with a keen interest in mul�-media journalism, she is 
an advanced reporter with a global repor�ng hands-on training. 

She is also a Global Repor�ng Fellow and a member of Uganda
Journalists Associa�on, a body that brings together all Journalists in
Uganda. 

MTN 
Frank Knight 
Equity bank  
KCB bank Uganda 
ICEA Group 
Aon Uganda 
UBL  Brands 



DAWUD
SEBAGGALA
PR MANAGER- STRATEGY
& NEW MEDIA

Role at Media Age

Recent Account Experience

He has a wealth of experience in designing and execu�ng public rela�ons 
campaigns for various brands across the East African Region mainly in 
Uganda, Kenya and Rwanda Markets and he has worked with top 
communica�on agencies and brands  in the region including but not 
limited to ZK Adver�sing, Real Marke�ng and Orient Bank Uganda.

He has over five years experience in designing brand reputa�on 
management and communica�on campaigns tailored for various brands. 
He has over �me built and developed competence in crea�ng online/
Digital PR campaigns that harness the poten�al of online/ new media 
pla�orms to deliver return on investment for various brands. Currently he 
is the Head of Digital PR at Media Age a posi�on he has held since 2018 
and is responsible for the managementof all digital assets, their monitoring 
and evalua�on. 

His Speciali�es Include:-

Strategy and account planning
Strategic PR management
Account management
Copywri�ng and crea�ve art direc�on
Content development and management 
Development and u�liza�on of new media pla�orms 
Online PR management 

Umeme
SADOLIN
Wrigley’s
Visa Card
Airtel
ICEA GROUP
Sonarwa
ChapChap Africa
Western Union
EthicoFinance
Standard Chartered

Relevant Experience

Prior Account Management
Exposure.   5+
Total Years of experience   10+

•
•
•
•
•
•
•



ALDO
ESILU
ACCOUNT MANAGER

Recent Account Experience

MTN
DTB
Equity Bank
UBA
MUARole at Media Age

Aldo is a communications specialist. He specialized in public
relations and digital marketing, he is well known for his strategic
imagination in aligning business goals with creative strategy.
He is highly motivated and driven to work with minimum 
supervision. He has successfully led brand design and marketing 
strategies for various clients and has experience in media relations
and management.

He has also worked with mainstream media like Urban television
under Vision Group directly in the newsroom before joining 
Mediage.

He is currently the client services and corporate affairs, media
management and relations, content developer at Mediage. 

Relevant Experience

Prior Account Management
Exposure.   2+
Total Years of experience   8+



Recent Account Experience

Relevant Experience

His Speciali�es Include:-

Content Strategy
SEO & SEM
Social Networking
Analy�cs

Umeme
Best Western
Website crea�on & Monitory
Social Media Analy�cs

ICEA GROUP
UBA
DTB

Mediage Socials

Prior Account Management
Exposure.   5+
Total Years of experience   7+

 

MARK
RWATANGABO
DIGITAL MARKETING
& SOCIAL MEDIA 
SPECIALIST

Role at Media Age

•
•

He has over five years experience in the Digital Marke�ng
space with a vast knowledge in social media marke�ng,
search engine op�miza�on, marke�ng, target marke�ng,
Google analy�cs and much more.

He is a zealous and innova�ve individual with assion in 
graphics, content crea�on, photographt and videography. 

•
•



WENDY
KENOGO
GRAPHIC DESIGNER

Recent Account Experience

Case Hospital
DTB
Equity Bank
UBA
MUA insurance

Relevant Experience

Prior Account Management
Exposure.   1+
Total Years of experience   2+

Role at Media Age

She has a vast experience with in design work and has  two years 
experience in  freelance graphic design work and one year job 
experience which includes logos, posters , banners , fliers, 
brochures and packaging design.

She has mastered the various design interests to meet most of 
her clients interests.

Currently , she is the graphic designer at Media Age. A posi�on she 
has held since 2021 and responsible for the crea�on of  art work in  
the company. 



MUA Insurance
Tembo Steels
Letshego Uganda
GEMS Cambridge Interna�onal School
GIZ (Kyuusa Enfumba yo)
ICEA Group 
Ministry of Works (Road Safety Campaign)
Rotary
Na�onal Council For Higher Educa�on
Ministry of Energy (LPG Campaign)
Chap Chap Africa
Zenith Leadership Ins�tute (Rebrand)
MIDSOC Bank
RCDA Uganda (Brand Management)

YASIR
SSEKABIRA
MULTI MEDIA 
ARTIST

Recent Account Experience

His Speciali�es Include:-

Crea�ve Concept Development
Cinematography
Brand Iden�ty & Logo Design
Publica�on Design
M arke�ng & Adver�sing 
Website Layout Design 
Packaging Design 

Relevant Experience

Prior Account Management
Exposure.   8+
Total Years of experience   9+

•
•
•
•
•
•
•

Recent Account Experience

His Speciali�es Include:-

Relevant Experience

Prior Account Management
Exposure.   

Total Years of experience   

•
•
•
•
•
•
•

Role at Media Age

Over 8 years of industry experience in the design industry with 
an advanced knowledge of Adobe In Design, A�er Effects, 
Photoshop & Illustrator. He is well acquainted with Cinema 4D 
and Maya Creative Studio

He has extensive knowledge of both PC and Mac platforms, 
Word, Excel and e-mail applications, with knowledgeable 
interest in contemporary art and design

He is currently, Head of Design department at Media Age, a 
position he has held since 2021. 



MTN

 

CHRISTINE
KASEMIIRE
PUBLIC RELATIONS &
CONTENT DEVELOPMENT
MANAGER

Relevant Experience

Prior Account Management
Exposure.   1+
Total Years of experience   4+

Recent Account Experience

Relevant Experience

Prior Account Management
Exposure.   

Total Years of experience   

Role at Media Age

She is an experienced public rela�ons prac��oner and 
award-winning mul�-media business journalist with more 
than four years of experience. She is versa�le and mul�-
talented with impeccable skills in content crea�on across 
mul�ple pla�orms including print & broadcast.  

Kasemiire worked as a journalist at the Na�on Media Group’s 
Daily Monitor and NTV prior to joining the Media Age family.  
Through her experience at NMG, Chris�ne a�ained excellent 
scrip�ng, wri�ng and edi�ng as well as voice over skills for 
television. In 2019, Chris�ne was recognized and awarded by 
Uganda Bankers’ Associa�on, the umbrella body for financial 
ins�tu�ons in Uganda, as the best upcoming young reporter for 
her outstanding financial and business repor�ng.
 



Lead consultant

Account execu�ve Events and Media 
rela�ons execu�ve Digital execu�ve Graphics designer

Our operational structure & hierarchy 

Business Head/ 

Account Director

Content & 
stakeholder 

manager

Strategic writer



OUR WORK





DTB/MASTERCARD PARTNERSHIP 



SCREENSHOTS

Kyakala.com Business Focus





SANLAM – THOUGHT LEADERSHIP 



KCB – When it begun 



KCB – Group Results 



KCB Cross-Listing 



KCB – Biz Flex 



KCB New Branch Launches 



KCB New Branch Launches 













EVIDENCE OF 
OUR WORK

WINNER!
Best Corporate Social Responsibility 

Campaign – Consumer Issues:  PSFU CSR 
Awards 2013   

UBL – Responsible Drinking Campaign 















EVIDENCE OF 
OUR WORK

UBL – Water of Life  Campaign  



















EVIDENCE OF 
OUR WORK

Previous campaigns for Coca Cola
Coke Real  - 2003/4

Coca Cola Pop stars – 2004/5
Coke Side of Life  - 2006/7

Coke MTV VJ Search  - 2007













DIGITAL PR STRATEGY & PLATFORM 

DIGITAL 
CONTENT

• Sirius Media
• Blogs
• Uganda PR 

Hub













MUA THOUGHT LEADERSHIP  CAMPAIGN 

The Situation  

The Approach 

Developed a five part digital media series dubbed One on One with the MD, where Mr. 
Latimer Mukasa discussed several topical issues affecting the Insurance Industry and 

strategically positioned MUA as a leader in the Insurance sector.

Delivery 

• Digital series that aired on MUA social media platforms 

As part of it’s rebranding initiatives we strategically set out to position MUA as an authority in 
the insurance Industry 







BTL COMMUNICATIONS AND 
CREATIVE WORKS 









ICEA GENERAL INSURANCE SIMBA MOTOR CAMPAIGN 

The Situation  

The Approach 

We used the popular character “Tommy Tumbo” to bring out the benefits and key 
features of the Simba Motor Insurance product through a 3D (3 DIMENSION) Television 

advert that run on popular TV (NBSTV)

Delivery 

• The 3d advert was used both on social media and mainstream television 

Promote ICEA General Insurance’s motor insurance  flagship product 
“SIMBA MOTOR INSURANCE”





EVENT RELATED PR WORKS 



BATA FASHION WEEKEND

On April 13th 2019, Bata celebrated 125 years globally and 
53 years in Uganda in what was its 3rd edition of the Bata Fashion week. 
The theme was ‘The Evolution of Style.’

Globally the event was held in Milan, 

Task ;Organize a replica of the global celebrations and
international event here in Kampala Uganda

Venue; The Venue was the square

Event; Fashion Show “Evolution of style”
.  



BATA FASHION WEEKEND




